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Dear Sir

HEALTH & SAFETY AT WORK ETC. ACT 1974

During an investigation into work done by you to survey premises for ashestos and report on the
presence and condition of any asbestos containing materials at Gomersal St Mary's Primary School
Shirley Avenue Gomersal West Yorkshire in June 2010 issues came to light that require your attention
and it became necessary to serve two enforcement notices on you. Having declined to attend a tape
recorded interview under caution on the subject of your asbestos survey work undertaken from 2006 to
the present, and not offered any suitable explanation for the quality of the asbestos survey work done
by you, it became unavoidable to take enforcement action against you.

Enclosed with the notices is a leaflet (which you are legally required to have) that provides information
with respect to the appeals procedure to an Industrial Tribunal if you decide to appeal against the
notices. Please note that if you wish to appeal against both notices you may copy the blank appeal form
and submit separate appeals against each notice. The ‘Notes’ ‘Time limit' and 'Public information’
sections at the end of each notice should also be read as they contain important information.

Please note that failure to comply with an enforcement notice is an offence as provided by section
33(1)(g) of the Health and Safety at Work Etc Act 1974 and usually leads to legal proceedings being
taken by HSE. The penalty in a magistrates’ court (summary conviction) for failure to comply with an
enforcement notice is a fine not exceeding £20,000, imprisonment for a term not exceeding 6 months,
or a combination of both.

Prohibition Notice PN/DRW301110/01 Prohibiting you Surveying for, and Reporting on, Asbestos
in Premises

This notice takes effect immediately and prohibits you from surveying for, and reporting on, the
presence of asbestos in all premises in England, Scotland and Wales where the Health and Safety
at Work Etc Act 1974 applies. Please be in no doubt that if you undertake any further work surveying
on and reporting the presence of asbestos you will be in breach of this notice and liable to prosecution



by HSE. This applies to both management surveys and refurbishment and demolition surveys and if you
are unclear as to what constitutes the two kinds of survey you are advised to consult the HSE
publication Asbestos: The survey guide, HSG264 (ISBN 9780717663859). Further details about how to
obtain HSE publications can be obtained from the website www.hse.gov.uk or from HSE Books on
telephone number 01787 881165.

The Prohibition Notice is served on you because given the quality of the asbestos survey report you
produced on Gomersal St Mary's Primary School you are likely to be unable to adequately identify the
asbestos in premises and the omissions may lead to inadvertent exposure for other people to a
hazardous substance, which can cause serious health effects (i.e. mesothelioma and lung cancer).

Improvement Notice INNDRW301110/01 Providing Yourself with Sufficient Information,
Instruction and Training to Survey on and Report the Presence and Condition of Asbestos

This notice requires you to provide yourself with sufficient information, instruction and training to survey
and report on the presence and condition of asbestos. The notice includes a Schedule two pages long
that explains what you must do to comply with the notice. Please note that you can comply with the
notice by completing either 1(a) and (b) and (c) and (d) and 2 or 3 of the Schedule. If you require help
and advice complying with the notice you may contact me and | also advise you to contact the United
Kingdom Accreditation Service (UKAS, tel. no. 02089178400 www.ukas.com) and the British
Occupational Hygiene Society (BOHS tel. no. 01332298101 www.bohs.org) for relevant information.
See also HSG264 referred to above (including Appendix 6).

The date by which compliance with the Improvement Notice is to be achieved is 31 January 2011. This
date has been set in the first instance to review your progress towards complying with the notice. If
more time is needed to secure compliance you may apply to HSE for an extension to the Improvement
Notice, which HSE would consider granting at its discretion.

If you require any further explanation of the terms of the Prohibition and Improvement Notices please do
not hesitate to contact me.

Investigation into Work Surveying and Reporting on the Presence and Condition of Ashestos
from 2006 to the Present

My investigation into the above matter is continuing and | will write to you in due course to inform you of
the outcome. While | note that you have declined to attend for a tape recorded interview under caution if
you wish to contact me to provide me with a reasonable explanation for the quality of your work as an
asbestos surveyor | should be more than willing to discuss this matter with you.

Yours faithfully

D R vl I

David Welsh
HM Inspector of Health and Safety
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1. Failure to comply with this Prohibition Notice is an offence as provided by section 33(1)(g) of the Health and Safely at Work etc Act 1974 and
section 33(2) and Schedule 3A of this Act renders the offender liable on summary conviction to imprisonment for a term not exceeding 6 months in
England and Wales and 12 months in Scotland, or to a fine not exceeding £20,000, or both, or, on conviction on indictment, to imprisonment for a
term not exceeding 2 years, or a fine, or bolh,

2. Except for an immediate Prohibition Notice, an Inspector has power to withdraw a notice or extend the period specified in lhe nolice, before the
end of the period specified in it. If you wish this to be considered you should apply fo the Inspector who issued the nolice, but you must do so
before the end of the period given in it. Such an application is not an appeal againsi this notice.

3. The issue of this notice does not relieve you of any legal liability for failing to comply with any statutory provisions referred to in the notice or to
perform any other statutory or common law duty resting on you.

4, You can appeal against this notice to an Employment Tribunal. Details of the method of making an appeal, a form fo use (ETS19) and
information about where to send it are contained in booklet URN 09/891 which will be provided by the Inspector with this notice. Copies are also
available from the Employment Tribunal Enquiry Line (Tel: 0845 795 9775).

Time limit for appeal

A notice of appeal must be sent to the Employment Tribunal within 21 days from the date of service on the appellant of the notice, or notices,
appealed against, or within such further period as the tribunal considers reasonable in a case where it is salisfied that it is nol reasonably
practicable for the notice of appeal to be presented within the period of 21 days. If posted, the appeal should be sent by recorded delivery.

The entering of an appeal does not have the effect of suspending this notice. Application can be made for the suspension of this nolice to the
Employment Tribunal, but the notice continues in force until a tribunal otherwise directs.

An application for suspension of the notice must be in writing and must set out:
(a) the case number of the appeal, if known, or particulars sufficient to identify it; and
{b) the grounds on which the application is made. (It may accompany the appeal).
The rules for the hearing of an appeal are given in The Employment Tribunals (Gonstitution and Rules of Procedure) Regulations 2004
(Sl 2004 No 1861), and the Employment Tribunals (Constitution and Rules of Procedure) Regulations 2001 (SI 2001 No 1171) for England and

Wales and the Employment Tribunals (Constitution and Rules of Procedure) (Scotland) Regulations 2001 (S1 2001 1170) for Scotland to the extent
those Regulations remain in force.

PUBLIC AVAILABILITY OF INFORMATION ON ALL ENFORCEMENT NOTICES
1. The Health and Safety Executive (HSE), for its own purposes, records and monitors trends in the enforcement action it takes, and in the
convictions and penalties imposed by the Courts. It is HSE’s policy that this information should be brought to the public’s attention. HSE also has a
statutory obligation under the Environment and Safety Information Act 1988 to maintain a public register of certain notices. Delails from this notice
will therefore be stored on an electronic database, which is available on HSE's Website (www.hse.gov.uk).
2. Information on a notice will not be entered onto the database until after the right of appeal against the notice has expired. Where a notice is
withdrawn or cancelled on appeal no entry will be made. Eniries relating to notices served on individuals will be kept on the register for a period of
5 years from the date of issue. Notices served on individuals under the age of 18 will be removed sooner.
3. Information will be withheld where, in HSE's belief, its disclosure would:

+  cause harm or prejudice; or

+  be in breach of the law.

4. Personal informalion is dealt with in accordance with the Data Protection Act 1998. Where disclosure of personal information would be
incompatible with the Act it will not be included on the database.

5. If you are not satisfied with the information contained in the entry you have a further right to appeal to the HSE in the first instance.
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1. Failure to comply with this Improvement Notice is an offence as provided by section 33(1)(g) of the Health and Safety at Work etc Act 1974 and
section 33(2A) of this Act renders the offender liable on summary conviction to imprisonment for a term not exceeding 6 months, or to a fine not
exceeding £20,000, or both, or, on conviction on indictment, to imprisonment for a term not exceeding 2 years, or a fine, or both.

2. An Inspector has power to withdraw an Improvement Notice, or extend the period specified in the notice, before the end of the period specified in it.
If you wish this to be considered you should apply to the Inspector who issued the notice, but you must do so befare the end of the period given in it.
Such an application is not an appeal against this notice.

3. The issue of this notice does not relieve you of any legal liability for failing to comply with any statutory provisions referred to in the notice or to
perform any other statutory or common law duty resting on you.

4. You can appeal against this notice to an Employment Tribunal. Details of the method of making an appeal, a form to use (ETS19) and
information about where to send it are conlained in booklet URN 05/998 which will be provided by the Inspector with this notice. Copies are also
available from the Employment Tribunal Enquiry Line (Tel: 0845 795 9775).

Time limit for appeal

A notice of appeal must be sent to the Employment Tribunal within 21 days from the date of service on the appellant of the notice, or notices,
appealed against, or within such further period as the tribunal considers reasonable in a case where it is satisfied that it was not reasonably
practicable for the notice of appeal o be presented within the period of 21 days. If posted the appeal should be sent by recorded delivery.

The enlering of an appeal suspends the Improvement Notice until the appeal has been determined, but does nat automatically alter the date given in
this notice by which the matters contained in it must be remedied.

The rules for the hearing of an appeal are given in The Employment Tribunals (Constitution and Rules of Procedure) Regulations 2004

(Sl 2004 No 1861), and the Emplayment Tribunals (Constitution and Rules of Pracedure) Regulations 2001 (S1 2001 No 1171) for England and
Wales and the Employment Tribunals (Constitution and Rules of Procedure) (Scotland) Regulations 2001 (S1 2001 1170) for Scaotland to the extent
those Regulations remain in force.

PUBLIC AVAILABILITY OF INFORMATION ON ALL ENFORCEMENT NOTICES

1. The Health and Safety Executive (HSE), for its own purposes, records and monitors trends in the enforcement action it takes, and in the
convictions and penalties imposed by the Courts. It is HSE's policy that this information should be brought to the public’s attention. HSE also has a
statutory obligation under the Environment and Safety Information Act 1988 to maintain a public register of certain notices. Details from this notice will
therefore be stored on an electronic database, which is available on HSE's Website (www.hse.gov.uk).

5. Information on a notice will not be entered onto the database until after the right of appeal against the notice has expired. Where a notice is
withdrawn or cancelled on appeal no entry will be made. Entries will be kept on the database for a period of 5 years from the date of issue. Notices
served on individuals under the age of 18 will be removed sooner.
3. Information will be withheld where, in HSE's belief, its disclosure would:

cause harm or prejudice; or

be in breach of the law.

4. Personal information is dealt with in accordance with the Data Protection Act 1998. Where disclosure of personal information would be
incompatible with the Act it will not be included on the database.

5. If you are not satisfied with the information contained in the entry you have a further right to appeal to the HSE in the first instance.
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%2 Tribunals Service
¥ Employment

Making an appeal to an
Employment Tribunal against

an improvement, prohibition or
enforcement notice in Health and
Safety related matters

This booklet contains a form to make an appeal

to an Employment Tribunal




Please read this booklet if you are considering making an appeal to an Employment
Tribunal against an enforcement, improvement or prohibition notice related to health

and safety.

You will find a form for making your appeal at the back of this booklet.

This booklet is also available in Braille, in large print or on disc.
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What do Employment Tribunals do?

Further information

Notices under REACH

How to appeal to an Employment Tribunal
How soon must | make my appeal to the Employment Tribunal?
Where to send your appeal
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Office Postcodes
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Making an appeal to an EmploymentTribunal

What do Employment Tribunals do?

Employment Tribunals are independent judicial
bodies which hear claims and appeals.

An Employment Tribunal is like a court but it is
not as formal. However, like a court it must act
independently and cannot give legal advice.
Almost all hearings are open to the public.

Further information

The Employment Tribunals Service has a

public enquiry line with staff who can answer
general queries, give information about tribunal
publications and explain how the tribunal system
works. They may be able to help you fill in the
form but they cannot give legal advice, such as
advising you whether your appeal is likely to be
successful.

The enquiry line number is: 0845 795 9775
Minicom: 08457 573 722

You can also get more information from our
website at www.employmenttribunals.gov.uk

You do not have to take advice before making an
appeal to an Employment Tribunal. However, you
may feel it is helpful to do so.

You can get more help and advice from:

* Free advice services such as a law centre
or Citizens Advice. Their website is
www.citizensadvice.org.uk

* The Employment Tribunals website,at
www.employmenttribunals.gov.uk

Solicitors and other professional advisers.
(Solicitors' firms and advice agencies paid for by
the Community Legal Service (0845 345 4345) or;
in Scotland, under the legal aid scheme, may be
able to help you prepare your case).

Notices under REACH

Under the REACH Enforcement Regulations

2008, HSE inspectors are able to issue three

kinds of Notice, namely an improvement notice,

a prohibition notice and an enforcement notice.
All three are legally distinct from notices served
under the Health and Safety at Work etc Act 1974
(“the 1974 Act”) but the improvement notice and
prohibition notice operate in a similar way to those
served under the 1974 Act, and the method of
appeal is the same, Therefore, all references in this

booklet to ‘improvement’ or ‘prohibition’ notices
should be treated as referring to the REACH
versions as well. There is no equivalent to the
‘enforcement notice' in the 1974 Act and therefore
all references in this booklet to an ‘enforcement’
notice should be treated as referring to REACH
only. The method of appeal for an enforcement
notice is the same as for a prohibition notice.

How to appeal to an Employment
Tribunal against an improvement,
prohibition or enforcement notice in
health and safety related matters

The easiest way to make an appeal is to complete
the form at the back of this booklet. The
completed Notice of Appeal should be sent to the
appropriate tribunal office - see "Where to send
your appeal' below. The Notice of Appeal should
include (a) the name and address of the appellant
(you) and if different, an address to which you
require notices and documents relating to the
appeal to be sent, (b) the date of the improvement
notice, prohibition notice or enforcement notice
appealed against and the address of the premises
orthe place concerned, (c) the name and address
of the respondent (that is, the inspector who
served the notice against you), (d) details of

the requirements or directions which are being
appealed; and (e) the grounds for appeal.

When you have completed the form, detach and
post, fax or hand deliver it to the relevant tribunal
office and keep a copy for your records. If you fax
your appeal do not post a copy as well. Do not
send other documentation to the tribunal at this
stage.

In the case of a prohibition or an enforcement
notice, where an appeal has been lodged, it does
not have the effect of suspending the notice. An
application can be made for the suspension of
the notice by writing to the tribunal office dealing
with your appeal, but the notice remains in force
until the tribunal directs otherwise. An application
for the prohibition or enforcement notice to be
suspended must:

* be in writing and include the case number if
known, or details sufficient to identify it; and

* the grounds on which the application is made.

Such an application may accompany your appeal.



Against an improverent, prohibition or enforcement notice in Health and Safety related matters

How soon must | make my appeal to
the Employment Tribunal?

It is important for you to ensure that your appeal
is received within the relevant time limit, which

is within 2| days from the date of service of the
notice against which you are appealing. If your
appeal is submitted cutside the time limit, you
should also send written reasons as to why the
appeal is late. The tribunal will decide whether the
appeal can proceed further

Where to send your appeal?

You should use the postcode for the registered
office of your organisation or premises to which
the appeal relates to identify the tribunal office to
which you should send your appeal. In Scotland,

all appeals are initially processed by the Glasgow
tribunal office and you should send your claim to
that office. However, you may take your claim to
the Aberdeen, Dundee or Edinburgh office if that is
more convenient and they will forward it for you.

In England and Wales, please refer to the list on
page 7 and send or take your appeal to the tribunal
office listed against the postcode. For example,
PEIO, 11, 12 should go to the Nottingham office
(the full address of each office is on the back of the
cover booklet). Sending your appeal to the wrong
office may cause a delay. If you don't know where
to send it, or do not know the relevant postcode,
call our public enquiry line on 0845 795 9775.

It is your responsibility to ensure that the tribunal
office receives your appeal within the relevant time
limit.

What happens when | send in my
appeal?

When the Employment Tribunal receives

your appeal it is given a case number and is
acknowledged. You should quote your case
number when you contact the tribunal office by
phone or in writing. Ve will send a copy of your
appeal to the respondent against whose notice you
are appealing.

Can | withdraw my appeal?

You may withdraw your appeal at any time before
or during the hearing, If you want to withdraw your
appeal, you must do so in writing to us. You should
also tell the respondent that you are withdrawing
your appeal. You must do this as soon as possible.

Correspondence

In future correspondence we will refer to you, the
person making the appeal, as the “appellant” and
to the inspector who served the notice against
you as the “respondent”. We will send documents
and |etters you send us to the other party. We will
also send to both parties any judgment the tribunal
makes.

You must let us know immediately if your contact
details change.

If you have a representative (a person you

ask to act on your behalf), we will send all
correspondence about the appeal to them and not
to you. And, you must pass any further requests
for information through them and not straight to
us.
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Can | correspond with the tribunal
by e-mail?

Yes — a full list of Employment Tribunal e-mail
addresses can be found on the back page of this
booklet. You should make sure you quote the case
number in any correspondence and in the title

bar of the e-mail and send it to the tribunal office
dealing with your appeal.

Documents sent to the tribunal must be in a
“"Word" compatible format. We will not accept
documents in other formats. When we receive
your e-mail, we will send you an electronic
acknowledgement. Do not send further e-mails

or phone the tribunal office unless you have not
received an acknowledgement within two working
days of sending your e-mail.

You are responsible for making sure that the
tribunal receives any correspondence sent by
e-mail within the relevant time limit.

If you want us to communicate with you by e-mail
whenever possible, you will need to supply a valid
e-mail address. When you ask us to communicate
with you by e-mail, you are agreeing that you check
for incoming e-mail at least once every day and
that we may pass your e-mail address to other
people invalved in your appeal.

If we send any documents by e-mail we will

use enclosures using the software “Word XP"
currently used by our offices. We will send copies
of non-electronic documents and documents
which need a chairman’s signature, for example a
judgment, by post.

When will the appeal be heard?

We will write to both parties at least 14 days
before the day of the hearing to tell you when the
hearing will take place. With this letter; we will
send you a booklet called *“The hearing” which will
help you prepare for the hearing. You should read
all references to ‘claimant’ as references to you the
appellant.

Appointment of an assessor

If necessary, the tribunal will appoint a person (or
persons) with special knowledge or experience in
relation to the subject matter of the appeal, to sit
with the tribunal as an assessor (or assessors).

Disability or special needs

If you or anyone coming to a tribunal with you has
a disability or a particular need, you should contact
the tribunal office dealing with your case to discuss
the matter. Examples of the help we can provide
include converting documents to Braille or larger
print, providing information on audio tape and
paying for sign or foreign language interpreters.
We can also provide hearinginduction loops in the
room where the hearing is held if you need them.
Please contact us as soon as possible, so we can
help you.

Standards of service

If you want to make a comment or complaint, our
complaints procedure is outlined in our booklet
“A positive step forward". You can also get this
from the enquiry line or any tribunal office.

Access to information

You can request information from us, or ask for any
information held electronically about you by writing
to:

Data Access and Compliance Unit
Information Directorate

Ministry of Justice

Ist Floor, Zone C

102 Petty France

London

SWIH 9A]

There may be a charge for responding to any
requests for information.

Welsh Language Act

If you are making a claim in Wales you can ask that
correspondence and phone calls are in Welsh. If
both sides agree, the hearings may be carried out
just in Welsh, If both English and Welsh are used
at a hearing, we can provide translation facilities if
you ask.
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Notes



For office use only

Received at ET Case Number

Code

Initials

Appeal to an Employment Tribunal on Health and Safety
and related matters

|. Please give your details

Name [
Address

Postcode

Telephone |

2. If a representative is acting for you please give details

(all correspondence will be sent to your representative)

Name | —I
Address

Postcode
Telephone | | Fax| ]
Reference | ]

3. Information about the Notice

Case Reference Number |_ |

What type of Notice is it? (tick appropriate box) Prohibition[ ] Improvement [ ] Enforcement| ]

Please give the address and postcode of the premises or place concerned to which the Notice
applies

Address

Postcode

Telephone [ a T T _J

Date of the Notice [ What is the Serial Number?



4. Please give the details of the Inspector who served the Notice

Name [
Address

Postcode

5. Which requirement(s) or direction(s) in the Notice do you want to appeal -

against?

6. Please give full details of your grounds for this appeal

/. Please sign and date, then send it to the Employment Tribunals
office that covers the postcode for the registered office of your

organisation or premises to which the appeal relates. These are listed
on page 5 of this booklet.

Signed Name
Date ] Telephone a

Bessitian (e - | -
Email - o —

Note: L?!\ez c_o;yofrhc form for your |'(-_-cm'c|.5 - .



Employment tribunal offices

Aberdeen IMezzanne Floor, Athal House, 84-88 Guid Street, Aberdeen 01224 593137 abQr(jeene{@tribunals‘gsi,go\;,u[(
ABILELT
Ashford Ist Flaor, Ashford House, f'ounty Square Shopping Centre, BOI233 621346 aghfordet@n'ibunalg,ggi_go\;_uk
Ashford, Kent TIN23 IYB
Bedford 8-10 Howard Street, Bedford M40 3HS BOI234 351306 bcdfo:det@tl ibunals. g5| JOV. ul\
Birmingham Phoeri~ House, -3 Mewhall Street, Birmingham B3 30H WOI21 236 6051 by mmghamet@tr bunals. gsl. gov uk
Bristol The Crescent Centre, Ground Floor, Temple Back. Bristal BSI RO 929 86l bI'IStO|€T@t|“lbUl"lEi|S.gSl.gO\.""U|<
6EZ
Bary. 34 100 Seuthgate Street, Bury St Edmunds, Suffolk IP33 2AQ) MOLIns ! buryet@tribunals.gsi.gov.uk
Edmunds
Cardiff 2nd Fioor, Caradeg House, 1-6 5t Andrews Place, Card T CFID 029 2067 8100 Cag'djffet@‘tribuna|S_gSi.gOV.Uk
3BE
Dundee Ground Floor, Black C, Caledonian House, Greenmarket, WOI3R2 221578 dundeee‘t@tribunah_gsi.go\.r_u[(
Dundee DD 4Q\
East London 2nd Floor, Anchorage House, 2 Clave Crescent, London Ff } 020 7538 tial eastlondon @1_|'|'buna|5_g5i_go\.-_uk
2BE
Edinburgh 54.56 Melville Street, Edinburgh EH3 7HF BOI3) 2265584 edmbul ghet@tl ibunals.gsi.gov. uk
Exeter 2nd Floor, Eeble House, Southernhay Garders, Exeter EX| BO1397 19665 exeteret@tri bunals.gsi.gov.uk
HNT
Glasgow Fag & Blllldln& 215 Bothwell Street, Glasgow G27T3 RO || ';'U‘]' L‘Jf-‘:o g'asgowetotnbuna[s g5| gov Uk
Leeds Ath Flor, City Exchange, 11 Albon Sireet, Leeds LS1 SES RO113 245 741 Ieedset@trtbunals‘gm.gov.uk
Leicester Sa Mew Walk, Leicester LE| 6TE BOI16 2550099 |e|cesteretC,tr ibunals.gsi. gov. uk
Liverpool Ist Floor, Cunard Ruilding, Pier Head, Liverpool L3 |TS ROI51 2369397 liverpoolet@tribunals.gsi.gov. uL
London Central Vlclﬂl) House, 30-34 K ngsveay Londan WC2B 66 @020 7273 8603 Iondoncentralct@tf ibunals.gsi.gov.uk

London South 10 ntaue Caurt, 101 London Read, West Croydon CRO2RF @020 8667 9131 Iondonsouihct@trlbumIs gsi.gov.uk

Manchester Alesandra House, 14-22 The Parsenage. Manchester 13 2JA ®Ol61 8336100 manchesteret@tribunals.gsigov.uk

Newcastle Quayside House, 110 Quayside, Newcastie Upon Tyne MEI WO 2e0 6900 nottinghalnet@tribu|'1a|3_gsiIgov_u[(\
30X

Nottingham 3rd Floor, Byron House, 2a Maid Marian Way, Mottingham NG| OIS 947 5701 newcastiee’[@tribunals.gsi.gOV.le
£HS

Reading Ath Floon 30-31 Frar Street {entrance in Merchant’s Place), WOI18 959 4917 :‘eadinget@tr‘ibunals,gsi.gov.uk
Readng RGL 157

Sheffield 14 East Parade. Sheffield 81 26T BOII4 276 0348 r.hefﬂeldct@‘ﬂ ibunals.gsi.goviuk

Shrewsbury Suite 7, 2nd Floor, Procpect House, Belle Vue Road, Shrewsbury RO1713 358441 shrrewsbur yc‘[@tribundh gS! oV, uk.
513 7R

Southampton 3rd Floor, Duke’s Keep, Marsh Lane, Southampton S014 3E%¢ 023 8071 6100 SOUthamPtO”et@Tl'ibU“a|5<g5i»80‘*’-U k

Watford 3rd Floor, Radius House, 51 Clarendan Rd, Watford, W27 w1923 281 750 Watfol-del@'“‘ibuna!slgsi_govlul{
e i} ’

Our offices are open from 9.00am to 5.00pm Monday to Friday. We will send a map showing the location
of the office where the hearing has been arranged and giving details of local car parking and facilities for
refreshments and phones.

Enquiry Line: 0845 7959775 Minicom: 0845 7573722
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